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Welcome to the Winter 2014 Edition of the Serenity Blenheim Retirement Living Newsletter. We 
thank you for your feedback on our first newsletter and hope you enjoy what we have inside this 
edition.

Retirement Home Rates in Southwest 
Ontario Rise

According to the Canadian Housing and 
Mortgage Corporation Seniors Housing 
Report release in 2014, the average rent for 
a bachelor unit or private room rose from 
$1995.00 in 2013 to $2043.00 in 2014.

Serenity Blenheim Retirement Living 
continues to be situated under the Southwest 
Ontario average rates. We strive to provide a 
inclusive and affordable living environment 
without comprising services. 

Should you have any questions or 
suggestions on how we can better our 
services while making retirement living 
affordable, I welcome your input.

The full report can be accessed at: 
http://www.cmhc-schl.gc.ca

Innovative and Creative Programming

Please welcome Shivonne Holt as our 
Program Coordinator. Shivonne has been 
active within the home to provide residents 
activities that are of interest.

A Monthly program calendar will be 
distributed to our residents on the first of 
every month. I encourage all family members 
and friends to get on our distribution list. 

Send us your email at info@ 
blenheimindependentliving.com. You are 
welcome to come join the activities and 
entertainment with us.

From The Administrator

Retirement

Serenity Blenheim Retirement 
Living will be having their Christmas 
Party on December 12th, 2014 from 
6-9pm. Resident will be having 
dinner as scheduled from 5:00 – 
6:00. Should families wish to join 
the residents for dinner, please let 
the kitchen know by November 30, 
2014. 

The resident gift exchange will 
follow after dinner. Residents are 
encouraged to participate in the 
gift exchange as this year we will 
be adding the Yankee Swap rules of 
stealing the gift up to three times. 

The term “white elephant” refers to 
an extravagant but burdensome gift 
that cannot be easily disposed of. 
Gifts are under a $20.00 price range.

Christmas Party 2014

Active in our Community

We attended the Sydenham Seniors 
Information Fair at Lambton-Kent 
Memorial Agricultural Centre Arena 
on September 19, 2014.

IDA Blenheim donated an OBUS 
Comfort Pillow to raffle as a door 
prize on behalf of our residents 
and Serenity Blenheim Retirement 
Living.  With over 200 participants, 
the fair was informative and a great 
success.
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CONTACT INFO

Flu season is here! Family and Visitors are 
requested to refrain from visiting the home if 
you have cold/flu like systems (cough, runny 
nose, fever). Our residents are susceptible to 
getting sick and we thank you in advance for 
understanding. 

The single best way to prevent the flu is to 
get a flu vaccine each season. The seasonal flu 
vaccine protects against the influenza viruses 
that research indicates will be most common 
during the upcoming season.

Good Health Habits

Avoid close contact.
Avoid close contact with people who are sick. 
When you are sick, keep your distance from 
others to protect them from getting sick too.

Stay home when you are sick.
If possible, stay home from work, school, and 
errands when you are sick. 

You will help prevent others from catching your 
illness.

Cover your mouth and nose.
Cover your mouth and nose with a tissue when 
coughing or sneezing. It may prevent those 
around you from getting sick.

Clean your hands.
Washing your hands often will help protect you 
from germs.

Avoid touching your eyes, nose or mouth.
Most experts believe that flu viruses spread 
mainly by droplets made when people with 
flu cough, sneeze or talk. These droplets can 
land in the mouths or noses of people who 
are nearby. Less often, a person might also get 
flu by touching a surface or object that has flu 
virus on it and then touching their own mouth, 
eyes or nose.
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Tis The Season...A-choo!

Community Care Access Center (CCAC) Services

CCAC is independent of Serenity Blenheim Retirement Living. CCAC provides services 
to residents at home or at the retirement home should residents qualify. Recently, 
CCAC has been cutting back on services such as laundry and bathing visits.  

Residents can hire third parties at a rate of between $14-$27 per hour. We have local 
Personal Support Workers (PSW) that can assist residents with laundry and bathing 
needs for a reduced cost of $12.00/hour. 

Please inquire with the Administrator should you or your loved one be interested in 
utilizing our support staff.
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In our first issue, we identified care packages for residents 
requiring more services.  
 
Serenity Blenheim Retirement Living offers Independent 
suites with the convenience of general household services 
such as dining, lifestyle programs and housekeeping but 
with the added availability of on-site personal care services 
such as medication administration or assistance with daily 
living activities.

Care services can be offered by Serenity Blenheim 
Retirement Living staff or through government-funded 
home care agencies, depending on the jurisdiction and 
availability in each retirement residence.

Monthly rates include:

• Staff available 24-hours
• Regular observation and supervision of well-being
• Gentle exercise
• Weekly housekeeping
• Programming
• Meals
• Medication assistance/administration, storage, 

management and processing of prescribed medication

Fee-for-service personal care programs* can include:

• Medication assistance/administration (complex)
• Assistance with daily living activities such as dressing, 

hygiene, bathing, dental care, etc.
• Customized special care
• Escort to activities and meals or transfer assistance
• Escort to appointments
• Companionship
• Laundry service, daily housekeeping, seasonal 

cleaning services
• Other care services as agreed

Care Services

Retirement

*These services are offered to help residents manage their 
needs in the comfort and privacy of Serenity Blenheim 
Retirement Living. Please ask us for more information on 
which services are available and fees as each individual 

resident needs vary.
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Family / Guest Meals

Washer / Dryer Fees

The integration of Commercial Washing Machines 
and Dryers have been a great success. There has 
been minimal down time and repairs/maintenance 
is at the courtesy of the supplier. Washing machine 
and dryer fees will remain the same for the year 
2015.

Resident Council

Our next Resident Council Meeting will be held 
January 7, 2015 at 1:00pm in the dining room. This 
is a opportunity to be updated on progress, identi-
fy areas of concern and to involve the residents in 
developing strategies for success.

Other:Several families have offered to pay for meals and would join the residents 
more often if there was a small denomination that they could contribute 
towards meals. 

Serenity Blenheim Retirement Living encourages families to visit often and are 
more than welcome to join residents for a meal. Please let the kitchen staff 
know at least 24 hours in advance should you wish to join us for dinner. 

Meal prices are as follows:

• Breakfast: $3.00
• Lunch: $4.00
• Dinner: $5.00
• Occasions: $6.00


